












SMOKING CAN HARM OTHER PERSONS  
BY MAKING THEM “SECONDARY SMOKERS”.

IF YOU ARE A SMOKER CONSIDER THE POSSIBLE 
CONSEQUENCES OF WHAT YOU MAY BE DOING 
TO YOURSELF AND TO OTHERS.

	 It is an important	
	 factor in causing:

➤  	 Lung Cancer

➤  	 Chronic Bronchitis and Emphysema

➤   	 Coronary Heart Disease

➤  	 Arterial Disease in Limbs 
		  which can lead to Gangrene

➤   	 High Blood Pressure and Stroke

➤ 	 In Pregnancy Smoking can cause the 			 
		  Retardation of a Baby’s Growth and  
		  Premature Birth.

For 24 hour information click to: www.tudorlodgehealthcentre.co.uk

Cervical Smears
WHO IS ELIGIBLE FOR SCREENING?

Age Group (Years)	 Frequency of Screening

25	 First invitation

25 - 49	 3 yearly

50 - 64	 5 yearly

The NHS call and recall system invites women who are registered with a GP. This 
also keeps track of any follow-up investigation and, if all is well, recalls the woman 
for screening in three to five years time. It is therefore important that all women 
ensure their GP has their correct name and address.

Women who have not had a recent cervical test may be offered one when they 
attend their GP or family planning clinic on another matter.

WHY ARE WOMEN UNDER 25 AND WOMEN OVER 65 NOT INVITED?

Invasive cancer is rare in women under 25 but changes in the cervix are common. 
This means that younger women may get an abnormal result even when there is 
nothing wrong.

Minor Surgery
Wednesday 1.30 - 3.00pm

Minor operations can be done in our treatment room. Please discuss this with your 
doctor who will then arrange for you to be given an appointment.

Smoking Cessation
Run by our practice nurse and practice manager. This clinic gives advice and 
treatment to patients trying to give up smoking. This is a six-week programme: half an 
hour for the initial appointment followed by a series of 15-minute appointments.

Travel Immunisation
Vaccinations and travel advice are provided by the practice nurse. Not all the vaccines 
provided by the practice are free. Please ask at reception for details of the fees.

Postnatal and Babies' Eight Week Checks
Postnatal: Patients are sent letters with appointment times after confinement.

Eight week checks: Previously arranged by appointment.



For the latest information click to: www.tudorlodgehealthcentre.co.uk

Physiotherapy
The primary care team can refer you to physiotherapy if appropriate.

Podiatrist
The primary care team can refer you to a podiatrist if appropriate.

Contraceptive Advice
This service is provided by doctors and by the practice nurse. Emergency contraception 
(morning after pill) is available on the same day. You may speak to any member 
of reception or the nurse.

Other Health Care Services
Primary care services not available at the practice are provided by Wandsworth 
Primary Care Trust (NHS Wandsworth).

Tel: 020 8812 7600

SPECIALIST AND HOSPITAL CARE
If a GP or another member of our health care team believes you need hospital treatment 
or specialist care elsewhere, they will ask you where and when you would like to 
go. They can then book your appointment electronically while you wait.

If you would prefer to have some time to think before deciding where and when 
to have treatment, you will be offered the option of calling the practice later and 
we will be able to book your appointment then. Other times, we have to send the 
referral letter to hospital and you will receive your appointment by post.

OTHER INFORMATION
Your Local Primary Care Trust

Wandsworth PCT is responsible for ensuring you get all the services you need. For 
details of all primary care services in the area, look at your PCT Guide to Primary 
Care Services at www.wandsworthpct.nhs.uk or get the information you need at 
www.nhs.uk

The PCT also produces Your Guide to Local Health Services.

Wandsworth PCT, Third Floor, Wimbledon Bridge House, Hartfield Road, Wimbledon, 
London, SW19 3RU

Tel: 020 8812 7600

For 24 hour information click to: www.tudorlodgehealthcentre.co.uk

PRIVATE FEES FOR NON-NHS SERVICES
Like any other professional, the doctor is entitled to charge you a fee for services 
provided outside the remit of the NHS.

Rates for these services are recommended by the BMA (British Medical Association).

Certificates And Forms
Private sick note	 	 	 	 	 	 £10.00

Passport form/photograph	 	 	 	 	 £15.00-£20.00

Driving licence	 	 	 	 	 	 	 £15.00-£20.00

Freedom from infection certificate	 	 	 	 £10.50-£37.50

BUPA/PPP form		 	 	 	 	 	 £17.50-£37.50

School fees insurance claim form	 	 	 	 £17.00

Sickness/accident insurance form	 	 	 	 £17.50-£37.50

Health club - patient fit to exercise	 	 	 	 £10.50-£37.50

Medical Examinations And Reports
Medical consultation private patient and prescription 	 	 £20.00-£100.00

Pre-employment Medicals 
LGV, PCV, taxi driver, elderly driver fitness certificate,racing driver, fitness, fitness for 
sports, fitness to attend school, seat belt exemption as follows:

Extract from records	 	 	 	 	 	 £10.00-£50.00

Pro forma report, no examination	 	 	 	 £53.50

Detailed written report 		 	 	 	 	 £60.00

Comprehensive examination and report	 	 	 £60.00-£100.00

Access To Records Under Data Protection Act
Computerised records	 	 	 	 	 	 £10.00-£50.00

Manual records or combination of manual/computer 	
records		 	 	 	 	 	 	 £50.00

Travel Abroad
Course of vaccinations for travel abroad (Non-NHS) 
Plus cost of vaccine (Enquire at Reception)	 	 	 £10.00 

Private prescription for drugs required solely for 
purpose of travel abroad	 	 	 	 	 £10.00

Vaccination certificate	 	 	 	 	 	 £10.00

Holiday cancellation certificate	 	 	 	 	 £17.50

Fitness to travel certificate	 	 	 	 	 £17.00



For the latest information click to: www.tudorlodgehealthcentre.co.uk

Travel Vaccine Information

Hepatitis A	 	 	 	 	 Free

Hepatitis A Booster	 	 	 	 Administration fee of £10; a 	 	
	 	 	 	 	 	 certificate will be provided

Hepatitis A Jnr	 	 	 	 	 Free

Hepatitis A Jnr Booster	 	 	 	 Administration fee of £10; a 	 	
	 	 	 	 	 	 certificate will be provided

Hepatitis B	 	 	 	 	 Administration fee of £10 
	 	 	 	 	 	 (Patient needs prescription)

Tetanus & Diphtheria	 	 	 	 Free

Typhoid		 	 	 	 	 Free

Malaria		 	 	 	 	 £10 (Private prescription)

Yellow Fever	 	 	 	 	 £45 (with certificate)

Meningitis ACWY	 	 	 	 £20

Complaints, Comments Or Suggestions For 
Improvement
We welcome new ideas at the practice. 

Even complaints can be learned from. 

Please speak to the receptionist or ask to speak to the practice manager (Prash 
Thurairatnam).

If you have a complaint, we will look into it and reply within 10 working days.

Disabled Access
Our surgery is accessible to patients using wheelchairs and there are toilet facilities 
available. We also have designated disabled car parking spaces.

For patients with hearing problems, doctors can be heard clearly through the 'Loop 
System'. 

We can arrange interpretation and translation services in person or by phone for 
patients who do not speak English. Please let us know if you need this service 
when booking an appointment.

For 24 hour information click to: www.tudorlodgehealthcentre.co.uk

Patient Confidentiality
We respect your right to privacy and keep all your health information confidential 
and secure. It is important that the NHS keeps accurate and up-to-date records 
about your health and treatment so that those treating you can give you the best 
possible advice and care.

The information is only available to those involved in your care and you should 
never be asked for medical information by anyone not involved in your care.

You have a right to know what information we hold about you. If you would like to 
see your records, please contact our practice manager. We aim to treat all our patients 
courteously at all times and expect our patients to treat our staff in a similarly respectful 
way.

ZERO TOLERANCE
We take seriously any threatening, abusive or violent behaviour against any of our 
staff or patients. If a patient is violent or abusive, they will be warned to stop their 
behaviour. If they persist, we may exercise our right to take action to have them 
removed, immediately if necessary, from our list of patients.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice 
intends to routinely make available.

DRUGS MISUSE
The practice aims to provide a comprehensive and integrated service to patients 
who misuse drugs and alcohol. We provide advice, infomation and support. We 
have good links with clinical substances misuse teams and we can arrange and 
co-ordinate aftercare.



For the latest information click to: www.tudorlodgehealthcentre.co.uk

The Family Medicine Chest
Here is a list of useful medicines and dressings with a description of their uses. 
All are quite cheap and worth stocking at home in readiness for minor illnesses.
Keep them in a box or cupboard with a lock - or store them well out of the reach 
of children.

Soluble Aspirin Tablets
For adults only. Good for headaches, colds, sore throats and painful bruises.

Paracetamol Mixture
For relief of pain or fever in young children.

Sedative Cough Linctus
For dry or painful coughs - but not coughs caused by common colds.

Menthol Crystals
Add to hot water to make steam inhalations for treating catarrh and dry or painful 
coughs.

Vapour Rub
Again, for steam inhalations. Also useful for children with stuffy noses or dry 
coughs. Rub on the chest and nose.

Ephedrine Nose Drops
For runny noses in children over one year old. Use before meals and at night but 
not for more than four days.

Antiseptic Solution
One teaspoon diluted in warm water for cleaning cuts and grazes.

Antiseptic Cream
For treating septic spots, sores in the nose and grazes.

Calamine Lotion
For dabbing (not rubbing) on insect bites, stings and sunburn.

Dressing Strips
For minor cuts.

3” Wide Crepe Bandage
To keep dressings in place. To support sprained or bruised joints.

Cotton Wool
For cleaning cuts and grazes.

Thermometer
For fevers.

Tweezers
For removing splinters.

Remember that your local chemist can give you advice about medicines.
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USEFUL TELEPHONE NUMBERS

Hospitals
	 St George's Hospital, Tooting	 020 8672 1255
	 Kingston Hospital, Kingston-upon-Thames	 020 8546 7711
	 St Helier Hospital, Carshalton	 020 8641 5565
	 Queen Mary's Hospital, Roehampton	 020 8487 6000

Local Chemists
	 Hopkins Chemist, Inner Park Road	 020 8788 6531
	 Cooks Chemist, Southfields	 020 8874 7196
	 Boots, Southfields	 020 8874 7819

Other Useful Numbers
	 Information on local dentists	 020 8335 1400
	 To contact the district nurse/health visitor,
	 phone Tudor Lodge Health Centre	 020 8788 1525
	 Wandsworth Bereavement Services	 020 7223 3178
	 Careline	 020 8875 0500
	 NHS Direct	 0845 46 47


